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	NATIONAL POLICE CHIEFS’ COUNCIL - JOB DESCRIPTION






	

	

	1.  Job Details

	Job Title: 
	Business Analyst 

	Reports to: 
	Organisational Development and Change Senior Manager

	Grade
	Band C

	Vetting Level
	RV/NPPV2 & CTC

	Location
	Remote working nationally within UK. NPCC is currently based at 10 Victoria Street, London and therefore occasional travel will be required to this premise and other Police locations across the UK. We encourage applications from candidates living across the UK. Further details on flexible arrangements will be discussed at interview stage.
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	3. Job Purpose

	The post holder will undertake insightful analysis and provide high quality business analysis products to inform and support NPCC programmes and projects, reviews, and organisational development requirements.




	4. Knowledge, Skills and Experience

	Knowledge: 
· Proven understanding and experience of applying analytical concepts, processes and techniques;
· Possess a high degree of flexibility, including the ability to produce quick turnaround, as well longer term product
· The post holder must be self-motivated, able to work on their own initiative with the ability to plan, prioritise and organise their own workload.
· Ability to innovate and use creativity to support business design projects and their delivery.


Skills:
Software:
· Advanced presentation skills and the ability to communicate with a wide variety of stakeholders.
· The ability to use software to manipulate and present data/information, including Microsoft products (excel, word, PowerPoint, Teams product and those in the 365 suite)

Data Analysis and reporting:
· Evidence the ability to think laterally and to assimilate and manipulate large amounts of data and information and to be able to produce accurate, timely analytical products with recommendations.
· Experience in the creation of collection plans, collection, collation and analysis of data.
· Exceptional reporting writing skills tailored to meet the purpose and the audience requirements.


Experience: 
· A recognised qualification or evidenced learning in analysis methodology is an advantage (eg, College of Policing IPP, Cabinet Office PHIA, academic qualification with a strong research component)



	5. Key responsibilities and focus of the role 

	· Undertake accurate and systematic scoping, data collection, manipulation, process mapping and analysis, utilising a wide array of sources, to inform analytical products.
· Deliver high quality, timely analytical products to enable business leads to make informed decisions for organisational development and improvement initiatives and projects. 
· Present tailored analytical findings to a variety of customers and stakeholders, utilising the most appropriate method.
· Provide an initial point of contact, guidance and advice on the use of analysis in NPCC development projects. 
· Develop and maintain relationships with a wide variety of stakeholders throughout the analytical work. 
· Capture lessons learnt into corporate memory to support future change initiatives. 
· Supporting project managers and benefits manager for complex, interconnected, multidisciplinary plans of work.
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