
West Yorkshire Performance Figures 
April 2015-June 2019 

Quarter 2 2015 (April-June) 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal 

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

214 220 5 2 0 64 118 

Quarter 3 2015 (July-September) 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal 

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

257 264 5 4 0 67 133 

Quarter 4 2015 (October-December) 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal 

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

272 291 0 1 0 45 138 



Quarter 1 2016 (January-March) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

424 353 4 2 1 30 213 

 
Quarter 2 2016 (April-June) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

303 345 6 1 0 50 123 

 
Quarter 3 2016 (July-September) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

349 326 6 1 1 35 135 

 
 
 
 
 
 
 
 
 
 
 
 
 



Quarter 4 2016 (October-December) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

355 359 15 1 0 95 149 

 
Quarter 1 2017 (January-March) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

416 318 14 7 0 145 177 

 
Quarter 2 2017 (April-June) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

355 397 5 4 0 48 185 

 
 
 
 
 
 
 
 
 
 
 
 
 



Quarter 3 2017 (July-September) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

376 399 17 0 1 136 194 

 
Quarter 4 2017 (October-December) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

416 416 5 1 0 78 182 

 
Quarter 1 2018 (January-March) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

439 435 8 4 0 99 225 

 
 
 
 
 
 
 
 
 
 
 
 
 



Quarter 2 2018 (April-June) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

380 371 6 2 0 79 108 

 
Quarter 3 2018 (July-September) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

367 364 6 4 0 118 203 

 
Quarter 4 2018 (October-December) 
 

R/s 
received in 
the period 

R/s 
closed in 

the 
period 

R/s 
which 
have 

gone to 
IR 

R/s 
which 
have 
gone 

to 
Appeal 

R/s which 
have gone 

to 
Tribunal  

R/s that 
took 

longer 
than the 
20 day to 
respond 

R/s 
received 

from 
Media 

387 402 14 0 1 89 189 

 
Quarter 1 2019 (January-March) 
 

R/s 
received 
in the 
period 

R/s 
closed in 
the 
period 

R/s which 
have gone 
to IR 

R/s 
which 
have 
gone to 
Appeal 

R/s 
which 
have 
gone to 
Tribunal  

R/s that took 
longer than 
the 20 days 
to respond 

R/s 
received 
from 
Media 

Backlog 
increase/reduction 
update  

447 357 9 0 0 133 208 90 



Quarter 2 2019 (April-June) 
 

R/s 
received 
in the 
period 

R/s 
closed in 
the 
period 

R/s which 
have gone 
to IR 

R/s 
which 
have 
gone to 
Appeal 

R/s 
which 
have 
gone to 
Tribunal  

R/s that took 
longer than 
the 20 days 
to respond 

R/s 
received 
from 
Media 

Backlog 
increase/reduction 
update  

388 433 4 1 1 166 174 -45 
 
No stats recorded July - August 2019 
 
 


