
 
 

 

c/o PO BOX 481  
Fareham  

Hampshire  
PO14 9FS 

 
Tel: 02380 478922  

Email: npcc.foi.request@npfdu.police.uk  
 

 
27/05/2026 
 
FREEDOM OF INFORMATION REQUEST REFERENCE NUMBER:  2947/2026 
 
Thank you for your request for information regarding an ACRO tender invitation, which has now been 
considered. 
 
Applicant Question: 
 
To clarify, I understand there may be an outstanding tender or procurement exercise relating to ACRO certificate 
paper, secure paper, print services, printed certificate stationery, or equivalent physical certificate/document 
stock. 
 
I have not been able to locate where the tender documents can be retrieved or where a supplier response 
should be submitted. 
 
I am therefore seeking recorded information held by ACRO that identifies the procurement route for this 
opportunity. 
 

Please could you provide any recorded information confirming: 
1. The title of the tender or procurement exercise. 
2. The tender reference, contract reference or procurement reference. 
3. The buying organisation managing the tender. 
4. The procurement portal being used to publish the opportunity and receive supplier responses. 
5. The deadline for expressions of interest or tender submissions, if currently live. 
6. The appropriate procurement contact or team responsible for supplier access to the tender documents. 
7. Whether the opportunity is being managed through Sell2Bluelight, Find a Tender, Contracts Finder, 

Hampshire Constabulary procurement, or another route. 
 
If this is not best handled as an FOI request, please could you direct me to the appropriate procurement team or 
portal where this information can be obtained. 
 
NPCC Response: 
 
The NPCC does hold information that answers your questions. These have been provided in full below. 
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1. Print and Related Services 
2. CC27337 
3. Hampshire County Council – County Supplies 
4. Intend was used for the procurement process and the day to day operations are undertaken by 

Hampshire Print Services 
5. N/a. This has been awarded. 
6. Hampshire County Supplies 
7. Intend and it was listed on ‘find a tender’ 

 
Yours sincerely 
 
Freedom of Information Officer & Decision Maker 
 
www.npcc.police.uk 
 
 
COMPLAINT RIGHTS 
 
Internal Review 
 
Any request for an internal review will be acknowledged and responded to, based on the specific wording of your 
initial request only. 
 
We ask that any rationale to request an internal review, does not include any requests for new information and 
ask that these be submitted by separate email.  We will acknowledge as a new request and may aggregate to 
your initial request in compliance with the legislation. 
 
If you are dissatisfied with the response you have been provided with in compliance with the Freedom of 
Information legislation, you can lodge a complaint with NPCC to have the decision reviewed within 40 working 
days of the date of this response.  
 
The handling of your request will be looked at by someone independent of the original decision and a fresh 
response provided. 
 
It would be helpful, if requesting a review, for you to articulate in detail the reasons you are not satisfied with this 
reply. 
 
If you would like to request a review, please write or send an email to NPCC Freedom of Information, c/o PO Box 
481, Fareham, Hampshire, PO14 9FS. 
 
 
 

http://www.acpo.police.uk/

