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11/09/2023 
 
FREEDOM OF INFORMATION REQUEST REFERENCE NUMBER:   266/20223 
 
Thank you for your request for information regarding Electronic Devices and Software; which has 
now been considered. 
 
Applicant Question: 
 

1. Please list the number of devices deployed by your organisation for the below list 
 
DEVICE TYPE 
 
Desktop PCs        
Laptops         
Mobile Phones        
Personal Digital Assistants (PDAs)     
Printers         
Multi Functional Devices (MFDs)     
Tablets         
Servers         
Storage Devices        
Networking Infrastructure (E.g., Switches, Routers, Interfaces Wireless Access Points, etc)
      
Security Infrastructure (E.g., Firewalls, Intrusion Detection Systems (IDS), Virus Monitoring 
Tools, etc)    
 

2. Does your organisation have any plans of refreshing or replacing any of the ICT devices 
from the below list.  If yes, please provide the indicative or projected expenditure in the 
given format. 

 
3. Does your organisation have any plans for developing, refreshing or replacing any software 

applications, if so, can you please provide the information in the below format. 
 

4. Does your organisation have any plans to procure below services, if yes then please 
provide information in the below format. 

 
NPCC Response: 
 
The NPCC does hold information captured by parts of question 1 of your request: 
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Laptops, 207, Mobile phones, 243, Printers 04 and 12 Networking Infrastructure. 
 
Due to the wording of your request, and the definition of ‘device’ (a thing made or adapted for a 
particular purpose, especially a piece of mechanical or electronic equipment) please note that an 
inference has been made that in relation to question one, that you are seeking physical devices 
only. 
 
The NPCC does not hold information captured by parts 2, 3 and 4 of your request. 
 
As with your request last year, an inference has been made that the information that you are 
seeking is for NPCC Central Office. This is because the NPCC as an organisation consisting of 
national units, senior officers and personnel who work in their home forces utilising their force 
technology.  The NPCC would not hold this information. 
 
Yours sincerely 
 
Fiona Greenlees 
NPCC Freedom of Information Officer & Decision Maker 
 
www.npcc.police.uk 
 
 
COMPLAINT RIGHTS 
 
Internal Review 
 
If you are dissatisfied with the response you have been provided with, in compliance with the 
Freedom of Information legislation, you can lodge a complaint with NPCC to have the decision 
reviewed within 20 working days of the date of this response. The handling of your request will be 
looked at by someone independent of the original decision, and a fresh response provided. 
 
It would be helpful, if requesting a review, for you to articulate in detail the reasons you are not 
satisfied with this reply. 
 
If you would like to request a review, please write or send an email to NPCC Freedom of Information, 
c/o PO Box 481, Fareham, Hampshire, PO14 9FS. 
 
If, after lodging a complaint with NPCC, you are still unhappy with the outcome, you may make an 
application to the Information Commissioner at the Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 

http://www.acpo.police.uk/

